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Equipment & Facilities Thursday, July 16, 2020 

DOT Temporary Relief for Transporting Hand Sanitizer 
Ends Soon 
In support of the critical need to move hazardous material during the pandemic, the U.S. Department of 
Transportation (DOT) eased its regulations for the transportation of hand sanitizer by highway. The temporary relief 
will end soon, directly impacting Franke’s distribution of the Bulk Hand Sanitizer which is delivered via ground 
shipping. It is imperative to place order to ensure timely delivery.  

On May 21, BKC announced that all restaurants are 
required to provide guests with a hands-free sanitizing 
solution upon re-opening. To date, approximately 80% of 
restaurants have placed their orders and are in 
compliance with the mandate. Remaining restaurants 
must place their orders immediately to ensure supply and 
avoid shipping interruptions resulting from DOT 
regulations. 

 

As a reminder, Franke is handling the order processing and shipments of the following items: 
Bulk Hand Sanitizer Solution 
• Four 1-gallon jugs, with 2 re-useable pumps 

and  actuator sleeve to meter dispensed 
liquid amount 

• Meets the new updated FDA guidelines 
• May be used to fill the automated dispensers 

once they arrive.  

Touchless Dispensers Details 
• 1 sanitizer dispenser per each lobby entry door is 

required. 
• Battery operated (included) automatic, hands-free 

operation 
• 40 oz. refillable reservoir works with most liquid gel hand 

sanitizers 
• Dimensions 45” H x 6” W x 4.48” D (each)  

Ordering Options  
1) Click here to order Bulk Hand Sanitizer solution via eRedBook 
2) Click here  to order Touchless Dispensers via eRedBook 
3) Contact Franke Customer Service at 1.800.877.5178 or at fs-bkparts.us@franke.com 

For order status questions, please contact Franke Customer Service at the number above. If you have any other 
questions regarding this update, contact Franke or: 
Restaurant Services, Inc. 
Eddie Chirino 
echirino@rsilink.com  
305.529.2109 

 

RSI Help Desk 
For questions or assistance accessing eRedBook on RSI Web, please contact the RSI Help Desk 
at helpdesk@rsilink.com or 305.529.2123 

http://www.rsiweb.com/net/thirdparty/remotelogin.aspx?ThirdPartyID=104&cmd=catProductDetail&showAddButton=true&productID=1104153
http://www.rsiweb.com/net/thirdparty/remotelogin.aspx?ThirdPartyID=104&cmd=catDisplayStyle&OP=newSearch&domProductQueryName=1104166%20OR%201104167
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