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Equipment & Facilities Thursday, April 13, 2017 

SICOM Chef Kitchen Management System (KMS) 
Mandate 
Today, BKC issued a mandate requiring all U.S. BURGER KING® restaurants to install the SICOM Chef 
KMS units by Sept. 30, 2017. 

In support of the mandate and to provide further details, BKC held a webcast today, April 13, which can 
be accessed on BK® Gateway in the North America Message Center. 

Following are key order and installation dates as well as contact information should you have any 
questions regarding the SICOM Chef KMS mandate. 

Key Dates and Contact Information: 

 May 31, 2017: All orders must be placed through SICOM to meet the installation timeline and 
ensure rollout pricing. To sign up, log into SICOM portal here. 

 Sept. 30, 2017: All U.S. BURGER KING® restaurants are required to have the SICOM Chef KMS 
installed. 

 SICOM – Phone: 215-489-2500 x303; Email: chef@sicom.com 
 

Additional Information: 

If you have additional questions or concerns, please contact: 

Burger King Corporation 

Morgan Muhonen 
305.378.2079 
MMuhonen@rbi.com 

Restaurant Services, Inc. 

Javier “Jay” Rodriguez 
305.529.3393 
jrodriguez@rsilink.com 

 

RSI Help Desk 

For questions or assistance, please contact the RSI Help Desk. 
Phone: 305.529.2123 or Email: helpdesk@rsilink.com 

https://bkgateway.whopper.com/docs/DOC-12052
https://bkdmb.sicomasp.com/
mailto:chef@sicom.com
mailto:MMuhonen@rbi.com
mailto:jrodrigue@rsilink.com
mailto:helpdesk@rsilink.com

